
 
Can You Give Us a Hand? 

Thank you for visiting the Lutz Children’s Museum today with your group.  Please help us continue to improve the 
quality of the museum experience by answering these few questions.  Please mail it to the Lutz Children’s Museum, 247 
South Main Street, Manchester, CT 06040, ATTN: Museum Director or send an email to the Museum Director 
(reckert@lutzmuseum.org).  Thank you for taking the time to help us improve the Lutz Children's Museum. 
 
School: ________________________  Visit Date: ___________ Visit Time: ____________ 
 
Number of Students: _________________  Age Range of Students: ________________ 
 
Program Choice: ____________________ Museum Curator: ________________________ 
 
Please let us know about the quality of your Museum visit by grading us on the following statements.  Circle the 
number in the box that best describes your response. 
Museum Visit A B C D F 
The Museum is clean and the exhibits are in good condition. 5 4 3 2 1 
The Museum exhibits are engaging and sparked your group’s curiosity. 5 4 3 2 1 
The Museum exhibits made sense to your group. 5 4 3 2 1 
The Museum Gallery Search was useful and fun. 5 4 3 2 1 
The Museum Visit complimented your curriculum. 5 4 3 2 1 
The visit we experienced matched the Museum Group Tour description. 5 4 3 2 1 
The Museum staff is professional, well informed, and pleasant 5 4 3 2 1 
The Museum staff responded to your group. 5 4 3 2 1 

Museum Focus Program A B C D F 
The Museum Curator dressed professionally and appropriately for the program. 5 4 3 2 1 
The information presented matched the Focus Visit Program description. 5 4 3 2 1 
The information was presented in an interactive, engaging manner. 5 4 3 2 1 
The students have a better understanding of the topic. 5 4 3 2 1 
The Focus Visit Program complimented your curriculum. 5 4 3 2 1 
The Museum Curator effectively used part of the Museum’s collection (artifacts, 
displays, animals) in the Focus Visit Program. 

5 4 3 2 1 

Scheduling the Museum Group Focus Visit was an easy and pleasant experience. 5 4 3 2 1 
Phone messages and/or email were answered within 2 working days.   
(Most Museum Staff work Tuesday – Saturday.) 

5 4 3 2 1 

Based on this experience, I will schedule another Lutz Children’s Museum Group Focus 
Visit. 

5 4 3 2 1 

What were the highlights of your Museum Visit? 
 
 
 
 
 
What could we do to improve Museum Visits? 
 
 
 
 
 
 
 
Please contact me by: ___Email ___________________________ ___Phone___________________________ 

___Mail  Name ________________________________________________ 

     Address _______________________________________________ 

 Town, State & Zip ______________________________________ 

Thank you for your help. 

Sincerely, 
Bob Eckert, Director,  
Lutz Children’s Museum 

mailto:reckert@lutzmuseum.org

